2005 ANN UAL REPORT

People and Animal Learning Services, Inc. (PALS) is dedicated to
providing high quality, safe, educational and fun therapeutic animal
assisted activities such as therapeutic horseback riding, hippotherapy,
animal care and pet encounter therapy to children and adults with
physical, learning, cognitive or emotional disabilities.
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EXECUTIVE DIRECTOR’S MESSAGE

v 3 What can | say about 2005 except WOW! What an amazing
@ year. Because of friends like you, we experienced tremendous
growth in all areas of the PALS program.

We expanded our program services to include hippotherapy
and provided a record 1,500 therapeutic riding lessons and
hippotherapy sessions to adults and children with disabilities
and at-risk youth. In addition, PALS held its 2nd Annual
At-Risk Youth Summer Camp in partnership with Girls, Inc.
It was so successful that plans are already in the works for the
summer of 2006.

Our growth also extended into staffing, where we were able
to hire four new PALS staff members. To launch our
hippotherapy program, we hired part-time physical and
occupational therapists. These individuals work directly with hippotherapy clients,
coordinating a schedule and providing therapy sessions. We also hired Jennifer Lung as the
full-time Head Instructor. This position has allowed PALS to expand its lesson program and
to have a stronger relationship with our volunteers, riders, parents and caregivers. Finally, we
hired Jan Gavin as our full-time Director of Development. The purpose of this position is to
raise the level of awareness of PALS within the community and to help expand PALS’ funding
base. Last, but certainly not least, we have eleven wonderful therapy horses.

Perhaps the most exciting leap forward for PALS in 2005 was the increase in donations by
40%. This is truly a testament to our wonderful donor support. As part of the effort to
expand our funding base, we held three very successful fundraising events in 2005.

This will be an exciting year at PALS as we expand all of our program services and continue
to fulfill our mission. Thank you to all of the donors and volunteers who make this possible!

See you at the barn soon!

N bonehed

Fern Bonchek
Executive Director

NARHA
Mailing Address: Barn Location: iy e gl
P.O. Bpx 1033 680 W. That Rd.
Bloomington, IN 47402 Bloomington, IN 47403
812.336.2798 office/fax 812.824.3000 barn
pals@indiana.edu
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STAFF

Fern Bonchek: Executive Director/Instructor
Jan Gavin: Director of Development
Jennifer Lung: Head Riding Instructor
Lindsey O’Haver: Part -Time Instructor
Deirdre Stanton: Part -Time Instructor
Annette Moore Settle: Part -Time Physical Therapist
Cathy Wrigley: Part -Time Occupational Therapist
Barb Bonchek: Volunteer Instructor

BOARD OF DIRECTORS & ADVISORY BOARD

Fern Bonchek: Director/President
Jennifer Robinson: Director/ Treasurer
Leslie Ems: Director/Secretary
Marsha Barreiro
Barb Bonchek
Steve Bonchek
Susie Carter
Jeffrey Chalfant
Ellen Combs
Melinda Doster
Georgia Emmert
Jan Gavin
Barb Godlewski
Melissa Carter-Goodrum
Susan Kimmick
Vicki Loring
Jen Lung
Jennifer Marcum
Michael Muzinisch
Yvette Rollins
Peg Stice
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OUR RIDERS

Allison and Kristin Wietecha, 11 year old
twins with Cerebral Palsy, began horseback
riding at PALS in June 2005. Their progress
has astounded everyone. Within months, they
competed at the Indiana Youth Challenge held
in Terre Haute, Indiana where Allison placed
first and Kristin placed second in the walking
trail class.

Since the day they began riding, the two
sisters have shown amazing talent and are
driven to succeed. They come to their lessons
with an energetic approach and constantly
ask to learn skills that they know will
challenge them — a true sign of dedication

Kristin on Navaar (1) & Allison on Cody (1) and commitment. Kristin and Allison are
working on balance, muscle strength, coordination, and a multitude of riding
skills. In the short time they have been riding at PALS, Kristin and Allison have
been able to move the reins from the halter to the bit and often have their
lessons with only one side walker. Allison and Kristin’s overall goal is to become
independent riders and they are well on their way!

All of our riders are individuals with special abilities—we are so proud of them!

In 2005, PALS provided 1,500 therapeutic riding lessons and
hippotherapy sessions to 125 children and adults with disabilities
and at-risk youth. Our goals for 2006 are ambitious: to raise the total
number of lessons to 1,600 and expand the at-risk youth program to
150 participants.

Our riders come from a variety of backgrounds, but they all have
one thing in common—the experience they have while riding a
horse is life changing. Join us as we expand our programs and
provide additional services to those in need in Bloomington and the
surrounding communities.
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OURVOLUNTEERS

e s Barb Bonchek has been a long time advocate
»’T ~ = for equine assisted activities and programs in
- 1 Indiana and across the nation. Barb has been a
d volunteer at PALS since its inception and she
currently volunteers as a therapeutic riding
instructor, horse trainer, and PALS Advisory
Board member. In addition, she gives lessons
to the PALS instructors and rehabilitates and
hauls PALS horses when necessary.

Barb enhances the PALS program because of
her years of experience with horses, people
with disabilities and equine assisted programs.
It is not uncommon for Barb to spend a
weekend hauling horses, riders, instructors
and volunteers to special events like the
Hoosier Horse Fair, Special Olympics or Indiana Youth Challenge Shows. In late
fall 2005, she drove two horses, two riders and volunteers to Kansas City where
she coached PALS riders in the United Professional Horseman’s Association
Exceptional Challenge Cup, a national level competition. In recognition of her
years of superior service, the Indiana Horse Council named Barb Bonchek the
2006 Volunteer of the Year Award. This highly competitive award is given to only
one volunteer in Indiana and PALS is so proud to be the program to which Barb
gives her time and energy.

Without volunteers like Barb, PALS would not be the success it is today.

Barb with Butterball, 2006 Therapy Horse of the Year

Recently, the published rate in dollars for one hour of a volunteer’s
time was raised to $18.04/hour. If PALS paid its volunteers for their
total of 15,000 hours per year, they would receive $270,600 in
compensation. Our volunteers generously do everything from barn

chores to public relations work in exchange for the opportunity to
help people with disabilities and at-risk youth.

Thank you to our volunteers who give so much of themselves.
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OUR DONORS

Melinda Doster has been a PALS
volunteer for over three years.
After volunteering for some
time, Melinda realized she had a
perfect horse for the program.
Pokey was her daughter’s horse
and was in retirement. Knowing
the need for quality therapy
; horses, Melinda made the
Melinda with Pokey decision to bring Pokey out of
retirement and into the PALS scene. He immediately fit into the program.

In addition to volunteering and serving on the PALS Advisory Board, Melinda
and her hushand, Sterling, wanted to do more. So, two years ago through Ster-
ling’s practice, Bloomington Bone and Joint, they decided to become the lead
sponsor of the PALS Fun Show. When asked about her inclination to donate,
Melinda said “I feel fortunate to be in a position to lend my time and financial
support to a program where you see almost immediate results of your efforts.
It’s made both Sterling and me happy to see the joy our riders experience as a
result of PALS and the efforts of everyone involved”.

Melinda and Sterling Doster and all of our generous donors are an integral part
of the PALS program.

Donations to PALS increased by over 40% from 2004 to 2005—what a
success! Thank you to all of our friends who donated to PALS in
2005. Because of your support, PALS was able to:

- Develop new programs
- Increase services

- Award more scholarships for riders
- Hire additional staff
- Acquire more high-quality horses
-Increase awareness of Equine Assisted Activities in Indiana
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2005 DONORS

Triple Crown ($1000 & up)
Anonymous (2)

Dr. Lisa Baker, DDS

The Bay & Paul Foundations
Thomas & Dana Bollinger
Bloomington Bone & Joint Clinic
Amanda & Andrea Ciccarelli
Cinergy Foundation

Earl & Rhonda Craig

Melinda & Sterling Doster

Judy Feldpausch

Barb & Richard Godlewski

Mark & Cathy Hansen

James Hasler

Indiana Quarter Horse Association
Dr. Mike Kane

Adrian & Joan Lauer

Lifton Family Charitable Foundation
Nancy Graves Martin

Mittal Steel USA - Indiana Harbor
Matt & Lindsey O'Haver
Orthopedics of Southern Indiana
April & Justin Peters

Doug & Rosemary Rice

H. Jay & Hazel Stevens
Thoroughbred Charities of America
United Professional Horseman's Association
United Way Community Services of Monroe County

Belmont ($250—8$499)
Anonymous

Diana Baker

Bloomington Hospital Youth Programs

Curry Buick-Cadillac-Pontiac-GMC Truck, Inc.

J.R. Ellington Tree Experts
Julie Farris

Fifth Third Bank

Grazie Italian Eatery

Drs. Harmon & Petty
Hoosier Energy

Hurlow & Smith Capital Management, Inc.

Laura & Jerry Jesseph
Monarch Beverage Charitable Foundation
Jennifer Robinson & Jeff Hartenfeld
Steve Ruiz

Peg Stice & Brice Adams

United Commerce Bank

Rob Stone & Karen Green-Stone
Patricia Surra

Derby ($500—$999)

Mike & Beverly Baker

Fred Bay

Synnova Bay Hayes

Baxter

Steve & Barb Bonchek

Heather & Dan Bonham

CAAG of Southern Indiana
Richard & Ellen Combs

Cook Group Inc.

Jan Gavin

Melissa & David Goodrum
Greetings

Harman/Becker Automotive Systems
Susan & Gary Hieftje

Indiana Horse Council Foundation
Indiana University School of HPER
Daniel & Sharon Larason

Jan Grant & David Lawler
Kathleen McTigue & Ed Hirt
Daniel & Saundra Olvey

Roger & Carol Parks

David Rice

Leigh Richey

Alan & Kathryn Somers

Tasus Corporation

William Verhagen

Susanne & Kurt Wheeler

White River Co-Op

Preakness ($100—$249)
Anonymous

Author House

Bedford Federal Savings Bank
Ann Belth

Bloomington Bagel Co., Inc.
Shirley Boardman

Fern Bonchek

Brewer Dental PC

Daniel & Patricia Callison
Robert & Shirley Careskey
Jefrey Davidson & Pam Jones Davidson
Jannette & James Elliott
Stephen & Evalina Ems

Jesse & Dona Goodman

Irvin Grossack

Melinda Hamilton

Lenore Sherman Hatfield
Anne & Chris Haynes

Irish Lion, Inc.

Wess Jackson

Randall Scott Johns

Deborah & Douglas Jones
Helene Jones

Susan & Ken Kimmick

John King

John Kirtland

Judy Klein & Malcolm Dalglish
Gene & Gayl Laughman

Lin & Vicki Loring

Joanne Marshall

Sue & Michael Meissner
Alexandra Morphet & Johnathan Elmer
Stuart & Ellen Mufson

North Coast

Harold & Denise Ogren
Oliver Winery
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2005 DONORS

Preakness ($100—$249)
Lloyd Orr

Walter & Tommie Owens
Patricia R. Pauly

Amy & Jonathan Purvis

Wendy Reed

Corinna Repetto

Deborah Rush & Noretta Koertge
Jerry & Nancy Ruff

Jennifer & John Schutte

Michael Shermis

Bruce & Donna Smith

Virginia Sojdehei

George & Barb Sorrells

Stars International, Inc.

Jonathan & Wendy Surdam
Lillian Surra

Susan Swaney

Carol & James Touloukian

Becca & Clyde Townsend

Tri Kappa Sorority - Alpha Chapter
Gracia Valliant

Kris Walker

James & Diane Williams

Wayne & Vivian Winston
Stephen Wolter & Lynn Jamieson
Arthur & Debra Woodruff

Breeder’s Cup ($5—$99)
Anonymous

Richard & Rayna Amerine
Bannockburn Farm

Martin Belcher

Jack & Helena Benham

Tom & Sandra Bishop

Tricia Bock

Raymond Bridge & Mary Ann Beall
Denise Brown

Matt & Deanne Brown
Claudio Buchwald

Melissa Caraballo

Susie Carter

Marian Cash

Joan Caulton

Charter One Bank

David Christman

Ruth Cochran

Jennifer Cook

Judith Crandall

Kathryn Davidson

Laurent & Lori Dekydtspotter
Scott & Justine Evans

Judy & David Feiman

Tom & Geri Flynn

Dolores Freiburger

Dennis Fudurich

Florence Fuss

Gwen Garcelon

Carmen Garcia-Harris
Judie Goldstein & Tom Flynn
Joseph Kelley

Iris Kiesling

Barre Klapper & Jeremy Shere
Roger & Carol Kugler

Lura Kulhavy

Shannon Lipps

Cami Lokken

C. L. Loring

James & Edrie Martin

Kim Martin

Carol Maxwell

Brian & Stephanie McClung
Peg McCrary

Diana & Ronald McGovern
Cheryl & Jerry Miller

Mary Miller

Edna Morrison

Nancy's Needlework

Robin Nordstorm

Kathy & Douglas Patton
Steve & Laurel Pierrard
Lori Porter

Nick & Kristen Rebman
James & Mary Reilly

Jeff Riggins

Judi & Donald Roberts
Tom & Cynthia Roberts
Yvette Rollins

Mari & Bruce Shawcroft
Gal & Susan Shifron
Jennifer & Max Siefker
George & Barbara Sorrells
Sullivan County Horsemen's Association

In-Kind Gifts
Anonymous (3)

American Girl

The Awards Center

Aver's Pizza, Inc.

Sonia Barr

Julia Bebeau

Barb & Steve Bonchek
Jocelyn Bowie

Brandt Blanket Company
Brown County Inn

Butler Winery & Vineyard
Carmen Delgado's Oasis Spa
Brad Carter

Holly Cedar

Certified IT

Susan Clark

Chapman's Restaurant & Banquet Center
Chateau Thomas

Chocolate Emporium
Classic Bowling Lane
Classic Touch Limousine Service

2005 PALS Annual Report— page 8



2005 DONORS

In-Kind Gifts

Coca-Cola Bottling

Cookies By Design

Franklin Covey

Sharon Dickson

Melinda & Sterling Doster
Michael Douglas

Lowell Drake

DSW Massage Therapy
Hope & Jeff Ellington
Georgia Emmert

Stephen & Evalina Ems
Encore Café

Everywhere Signs

Gail Fairfield

Fine Print

Fossil Rain

Fourwinds Resort & Marina
Framemakers

Robert Gammon

Geddes Studio

Joanne Gelarden

Hart Farm

Heart of Sailing Foundation
Natalie Hebert

Highpoint Hair Design

Rona Hokanson

Holiday World & Splashin" Safari
Home Sweet Home

Horse & Hound Veterinary Service
David Hudson

Indiana Football Memorial Stadium
Indiana Pacers Sports Entertainment
Indiana University Basketball
Indianapolis Indians
Indianapolis Zoo

Irish Lion, Inc.

Jelly Belly Candy Co.

Daniel & Sharon Larason
Cookie Lee

Lenscrafters

Malibu Grill

Melissa Lea Jewelry

The Melting Pot

Sue & Michael Meissner
Menards, Inc.

Midwest Trail Ride

Mira Salon & Day Spa

Monarch Beverage Corporation
Teresita Mullen

Eiteljorg Musem

Oliver Winery

One World Enterprises

Sadie Orem

Panera Bread

Pepsi Cola General Bottlers
Pete's Barber Shop

April & Justin Peters

Darlene Pendill

Pliant Corporation

Lynn Pomeroy

Stephanie Powers

Janet Rauscher

Rhino's All-Ages Music Club
Ken & Malissa Sparks

Root Professional Service Firm
Salt Creek Golf Retreat
Scholars Inn

Seasons Lodge & Conference Center
Sherwood Oaks Church
Solution Hair Design & Tanning
Peg Stice & Brice Adams

Story Inn

Betty & Terry Sturgeon

Kathy Swango

Terry's Banquets & Catering
Tonya's Touch

Walt Disney World

Weight Watchers

Randy Wever

White River Co-Op

William K. Hanna Trucking, Inc.
Stephanie & Anthony Williamson
Amanda Wrigley

Cathy & Kevin Wrigley

Honorariums/Memorials

Dave & Teri Brault in Memory of Barbara Ann Massey

Jane & Charlie Lewis in Memory of Barbara Ann Massey

Susan Uchimura in Memory of Barbara Ann Massey

Brian & Gail Bates in Honor of Melinda Doster

Laura Plummer & Mike Nelson in Honor of Scott Nelson &
Susan Kindel

James, Patricia, Jenn Wangerin in Honor of Henry Orahood

PALS would like to disclose that we will not share your contact information with any outside organization. We will
publish your name in the annual list of donors & annual report unless we are told that you want to remain anonymous.

Join us for one of our major fundraising events—the PALS Fun
Show, the Annual Wine Tasting & Silent Auction or the Trail Ride/

Walk-A-Thon. Visit our website at www.palstherapy.org for a full
calendar of events.
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FINANCIAL HIGHLIGHTS

Revenues—2005

Donations $64,895
Program service revenue $61,103
Grant income & UW support $17,060
In-kind $3,640
Total Revenues and support $157,822
Expenses—2005
Program services* $128,571
Management/General $15,801
Fundraising $7,534
Total Expenses $157,822
Liability and Net Assets
Current Liability $887
Net Assets $47,392
Total Liability and Net Assets $157,822

*Expenditures for program services comprise nearly 85% of the total expenses for
PALS, while support services are a mere 15% of the total budgeted expenses.

PALS is proud to be a United Way Monroe County
Member Agency

Member Agency
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VITAL STATISTICS

Introduction

In early 2006, People and Animal Learning Services, Inc. (PALS) conducted a
survey of its participants. Surveys were received back from 42 participants,
providing the following information.

Disability

PALS provides service to individuals with a large range of cognitive and
physical disabilities such as Amputations, Autism, Brain Injuries, Cerebral
Palsy, Down Syndrome, Emotional Disabilities, Learning Disabilities, Learning
Impairments, Multiple Sclerosis, Muscular Dystrophy, Post Polio, Speech
Impairments, Spina Bifida, Spinal Cord Injuries, Visual Impairments,
Cardiovascular Accident, Stroke, ADD, ADHD, At-Risk Youth and others.

Survey participants included the following disabilities in their responses:
Autism, Cerebral Palsy, Developmental Delay, Epilepsy, Angelman’s
Syndrome, Spina Bifida, and ADHD as well as various physical & cognitive
disabilities.

Age

PALS services individuals from age 2 to over 65. Most of the individuals who
responded to the survey were between the ages of 5 and 17, with no
individuals over the age of 65. The second largest age range of survey
respondents was 25 to 44.

Age of Participants

7% 7%

o 0-4
m5-17
0 18-24
O 25-44
W 45-64

24%

7%
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RIDER RESIDENCY

Area

PALS is located in Bloomington, Indiana. Most of the program participants
reside in Monroe County, but the following graph provides information on the
percentage of participants receiving service from PALS in nearby counties.

PALS Service Area

O Monroe

E Morgan

O Lawrence

O Owen

B Marion

55% O Greene

B Jackson

O Johnson

B Bartholomew

B Brown

Of the survey respondents who live in Monroe County, 78% of them live within
the city limits of Bloomington. 22% of survey respondents who live in Monroe
County live outside the city limits of Bloomington.

Location of Monroe County Residents

@ Bloomington
m Other

78%
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INCOME

State Wide Income

The median household income for the State of Indiana was $41,467 in 1999.
The median household income for Monroe County is $33,311. The median
household income for the City of Bloomington was $25,377 in 1999.

Income

The median household income of PALS participants is between $33,101 and
$37,800. The distribution of income is shown in the figure below. One
noticeable trait of the income distribution is that most participants fall in either
the lowest income range or in the highest income range. Three households chose
not to answer this question.

Household Income of Participants

16 - 15

14 | m 0-20,700

12 - m 20,701-33,100

10 4 0 33,101-37,800

0 37,801-42,550
8 m 42,551-47,300
®1 4 m 47,301-51,050
41 3 3 2 3 m 51,051 and over
2 1 f 0 o No Response
0. —
Resources

“Indiana QuickFacts.” U.S. Census Bureau State and County QuickFacts. http://quickfacts.census.gov/qfd/
states/18000.html. Accessed 14 April 2006.

“Monroe County, Indiana QuickFacts.” U.S. Census Bureau State and County QuickFacts. http://quickfacts.census.gov/qfd/
states/18/18105.html. Accessed 14 April 2006.

“Bloomington, Indiana QuickFacts.” U.S. Census Bureau State and County QuickFacts. http://quickfacts.census.gov/qfd/
states/18/1805860.html. Accessed 14 April 2006.
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HOUSEHOLD & SUPPORT

Average Household Size
The average household size of PALS participants is 3.5. One survey
respondent did not indicate the number of individual’s residing in their
household.

14 -
12 -
10 -

o N B~ OO
I I I I

#in Household

13
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Outside Support
The following graph provides information on programs that provide PALS
participants with additional support, including the number of individual’s
receiving that support. The largest form of additional support is provided
through Medicaid.

25 ~
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Outside Support

1
|
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Medicaid

Medicare SS

Hoosier
Healthwise
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